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Civil Division. She has risen
outstanding job in her newly-
she has learned in working
an relate her knowledge

3rvi position
--, we created to
. er task was to select a
'mllne the paperwork we received he OAG.

1is task and managed to work well w €
‘travel to a different building every day and then
k to our office at the end of the week. The
' successful due to her diligence and her ability

as well as the courts, court personnel and
Iployees.

was assigned to

pertise provides daily guidance for the civil
pyees. One of her significant projects as
k. : g her expertise to lead the e-filing project

.whlch requires cc ant supervision as well as recommendations
for improvements. a result of her efforts, we continue to be
as a model office across the state.

ongratulations Rachel, and thanks for your leadership and
dedication you bring to the District Clerk’s Office!!
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John has come into his own a
supervisor in the Criminal Division.
well-trained and often complimented ¢

He has established procedures designed fc

is taken to preserve the integrity of the reco
years, JP and his staff have maintained bot
electronic records in preparation for the new case
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Technology Support Team
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ictor Jauregui

alyst /Project manager extraordinaire. He joined our team in
hip role in overseeing various projects most notably, the
iling system. Victor brings a wealth of knowledge and
ed for several software companies as well as court
menting our Attorney Access to Records Online
5 over 3600 registered users. The program is
S to our records online at no charge.

. Victor assisted i
oject last year, which now k
any attorney who requests acc

/e had mandatory e-filing since 2010 in Travis County, this year, the state
at the ten most populous counties implement mandatory e-filing including
by January 1st. The state also selected a new vendor, E-File Texas, as the
te p vith the new changes we had to also configure our own DMS system.
Victor and Ted Nicholson worked to insure the DMS system interfaced with the state
system. .

Victor is organized, prepared and always has a great smile!!



Matthew Nelms

taff person to join Burnett in our newly-created IT department
ently worked to insure we have the technology tools that
d to keep track of staff needs as well as installing new
ulti-talented and has experience in web design,
ner-service background.

ew’s main projects is to ma our |-Jury program and he worked to
r VR system which we introduced two years ago. He took charge to
system was in proper working order as well as kept us up to date during
jotiations. He even recorded some of the messages to alert jurors of any
eir jury service.

e Matthew with a cart loading or carrying equipment, offer to lend him a



Ted Nicholson

eryone in the office who was around when we first
anagement System---because at the time he was

ny that we purchased the system from. He trained

" program to help us prepare for e-filing. He and

n and shortly after he left Vista, we hired him as a

eloped custom-designed applications for our office as well and continues to
port our DMS. Ted has been instrumental in helping the office improve our
cesses by automating many of our manual functions. One of his latest
designing an application of the new e-filed civil suits which allows some of
ners to be able to view the documents as soon as a case is processed. This
remendously and we are able to keep track of new civil suits and how

are entered into our system. This is a like a mini-AARO system since the
ot able to view our records online until we have the ability to redact

mformatlo 1 before placing them on the internet.

- Thanks Ted for consistently thinking of ways to improve our office processes.



' Jeff Wilson

1e IT support staff is Jeff Wilson and the first application
joined the team last year and has hit the ground running.
he started working to improve the appeals creator
place. With this significant improvement, staff is now
t amount of time. He also created an application
ectronic certified copies which allows staff to

“our records division to i
ker to requests from the pub

t member of the team, he has a unique quality that complements the
nd fills a niche that we needed. Jeff has several other projects in the works
ating our Agency Upload module, the Judge's Workbench, and the next big
blic Access portal.

We welcome and thank Jeff for acclimating so quickly and contributing in such a
emarkable way to the needs of our office.
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goes to Burnett Treat, IT
In place such a great team
1ce and dedication to
iIce. Burnet has been previously selected
1iny star and continues to set a good
e for his team and the rest of our office.
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